
Greeting 

Please have your flood insurance policy number available.

Press 1 for Spanish.
For English stay on the line. Main Menu

Press 1 to Report a Claim Press 2 for an Agent Press 3 for Policyholders Press 4 for Lenders

Enter Policy Number Verify Policy Number and
Property Address

Current Policy Information 
Will be Provided.
To Skip, Press 

New or Pending 
Applications 

Press 2

For Endorsements, 
Renewals, 

Cancellations 
Press 1

Make a 
Payment
Press 2

Mortgagee,
Mailing 

Address,
Payor, Loan #

Press 1

Existing 
Policy/Quote 

Press 2

All Other 
Endorsements

Press 3

Renewals and 
Cancellations

Press 4

Dec Page
Press 1

Copy of Bill
Press 2

New Business 
Quote

Press 1

Renewal Quote 
Press 2

New or Pending 
Applications

Press 4

Existing Policy 
Quote

Press 3

Speak With 
a CSR 
Press 0

Agent 
Phone Tree

Request 
Copy of 

Documentation 
Press 3

For All Other 
Services 
Press 0

For an Existing 
Policy 

Press 1 

Claims
Press 3

Agency 
Services 
Press 4

Contact
 Information

Press 5

Effective: December 2014
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FLOOD INSURANCE PROCESSING CENTER


